
 

 
 
 

Purpose 
This document explains which tax type to select for provincial sales tax (PST) on services or 
materials provided to Cenovus. 

 

There is the option on a field ticket in Cortex Workbench to select one of the following tax types: 
PST Only, Manual or Exempt. 

 

1. When is PST Only, Manual or Exempt selected? 
• Select PST Only when PST is applicable for the services and materials you are 

providing based on government requirements for that province. 
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• Select Manual when you (the supplier) do not have a PST number and it is PST 
applicable. Manually enter the PST amount. In this case, Cenovus will need to 
assess the PST. For example: Alberta suppliers performing services in 
Saskatchewan who don’t have a Saskatchewan PST number. 

 

• Select Exempt when the service or material is exempt from PST as per the 
government tax regulations for that province. This option will not allow you to apply 
taxes to the item. 
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2. When is PST not applicable? 
 

If the Service Location selected is not PST applicable, the tax type will default to N/A. 
 

 
 

Frequently Asked Questions 
 

Question Answer 

I don’t know which tax type to choose when 
entering PST. 

Contact the government of the province where 
you are performing services or providing 
materials. 

Who can I contact regarding PST 
questions? 

Contact your tax advisor or the government of 
the province where you are performing 
services or providing materials. 
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